HOPE Electronic License Agreement
(for the HOPE Electronic Subscription Agreement)

1. HOPE Electronic Publication Subscription. By entering into a HOPE Electronic
Subscription Agreement, or by otherwise subscribing to an electronic version of a HOPE
Publication, you are agreeing that you are being granted only a limited right of use of a HOPE
Health Publication in a Portable Document File (“PDF”) for the sole purpose of distribution of
the electronic version of that publication to your employees, members, clients or patients and
not to distribute, furnish or disseminate copies (in electronic or print format) to third parties. By
entering into the HOPE Electronic Subscription Agreement, you are warranting and
representing that the number of persons who receive a copy of either a print version or the
electronic PDF version of the HOPE Publication or who are able to access the HOPE Publication
either by Company intranet or by use of secured access via a website is limited to the number
identified below, and no more. The Subscription Agreement along with the terms of this HOPE
Electronic License Agreement serve as a license for distributing the selected publication to a
number of readers not to exceed the number of readers you have indicated in the “Subscription
Information” area of the HOPE Electronic Subscription Agreement. The number of readers you
provide SHALL INCLUDE all individuals to whom a copy of the HOPE Publication is sent and
the number of individuals able to access the publication when posted on a website, or Company
internal network.

2. Free Content. The terms of this license apply to subscribers of the electronic
HOPE Publications and not to users of HOPE Free Content. Free Content is available for use
from the HOPE Health website without payment of a license fee. Free Content may be utilized
by either subscribers or non-subscribers so long as the Free Content is not re-sold or distributed
for commercial purposes.

3. The Subscription. If you enter into a HOPE Electronic Subscription Agreement,
Hope Health agrees to provide you, in consideration for payment of the applicable subscription
fee, and the promises set forth herein, the selected HOPE Electronic Publication in PDF format,
viewable with Adobe Acrobat, on a frequency selected by you. By either accepting the terms of
the HOPE Electronic Subscription Agreement electronically, or utilizing the electronic HOPE
Publication, you agree to be bound by the terms and conditions set forth in this Electronic
Licensing Agreement. Failure to pay subscription fees when due may result in termination of
your subscription.

4. Rights in the Hope Health Publications. You agree that the Hope Health
Publication you receive is created solely by Hope Health and the Hope Heart Institute and all
trademarks, copyrights and other proprietary rights are owned exclusively by Hope Health and
The Hope Heart Institute, except as identified in the publication. You retain all rights in
Customer’s trademarks or Trade names which are incorporated into any customized
publication.

5. Limited Right of Use. This Agreement does not provide Customer with the title
or ownership of the Hope Health Publication but only a limited right of use of the Hope Health
Publication to distribute the electronic version of the subscribed publication only to its
employees, members, clients or patients and not to provide copies (in electronic or print format)
to third parties. All uses of the Hope Health Publication subscribed to shall inure to the benefit
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of the Hope Health and the Hope Heart Institute. You acknowledge that the Hope Health
Publications constitute commercially valuable, proprietary property of Hope Health, the design
and development of which reflect the effort of skilled experts and artists and the investment of
considerable time and money. You acknowledge and agree that any distribution, copying or
modification of the Hope Health Publication (in print or electronic format), or any part thereof,
not expressly authorized by this Agreement is strictly forbidden. Hope Health and The Hope
Heart Institute have reserved all copyrights in any text or graphic designs, including the trade
dress, of the Hope Health Publications. You agree not to disseminate or furnish to others, in
any format or location, including PDA format, the proprietary content contained in the Hope
Health electronic publication, without consent of Hope Health.

6. Governing Law. Except those matters which are governed by Federal statutes or
Federal common law, this Agreement shall be construed and interpreted in accordance with the
laws of the State of Michigan.

7. Successors. This Agreement shall be binding upon and inure to the benefit of
the successors, assigns, and legal representatives of each party.

8. Electronic Signature or Acceptance. You represent and warrant that you are
authorized to enter into the Subscription Agreement on behalf of your Company By indicating
your assent to the terms of the HOPE Electronic Subscription Agreement electronically via e-
mail, by accepting a “click-on” agreement, or transmitting an executed copy to Hope Health (by
facsimile transmission or e-mail), you intend to be bound as permitted under the Michigan
Uniform Electronic Transactions Act of 2000 and the Federal Electronic Signatures in Global and
National Commerce Act as if this Agreement contained the original signature of the Customer.
Acceptance and use of the electronic HOPE Publications is also assent to the terms of this
Agreement.

9. No Assignment, Transfer, or Sublicense. By entering into the HOPE Electronic
Subscription Agreement, you agree not to assign, sublicense, transfer, pledge, lease, rent or
share the Hope Health Electronic Publication with third parties, except as specifically agreed
upon in this Agreement. You are not authorized to copy and re-distribute the electronic Hope
Health Publication to third parties, except as specifically permitted herein.

10. Customer. The use of the terms “you” or “your” in the subscriber agreement or
this license agreement refers to the customer of HOPE Health who has subscribed to the
publication and the person entering into the Subscriber Agreement represents that he or she has
the authority to enter into such agreements with HOPE Health if the customer is a corporation,
limited liability company or other business entity.
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